
Never
Urgent 

Medication

The following 
medication has 
been identified 
by our Doctors 
as non-urgent 
and can wait 

48hrs for normal 
processing

Any OTC 
Medication

Ibuprofen, paracetamol, 
emollients, low dose co-
codamol (8/500)

Cholesterol Atorvastatin, simvastatin, 
ezetimibe

Erectile 
Dysfunction

Sildenafil (Viagra), tadalafil 
(Cialis)

Osteoporosis Risedronate, alendronate

Sleeping Tablets Zopiclone, Melatonin, Zolpidem

Thyroid Levothyroxine

Skin creams

Nutrition 
supplements
Vitamins Folic acid, B12, Vitamin D, Iron, 

Forceval, calcium



May
be 

Urgent

The 
following 

medications 
may be 

considered 
urgent

ADHD Methylphenidate (Concerta, 
Medikinet), lisdexamfetamine

Anaphylaxis Epipen, Jext, Emirade

Asthma/COPD Inhalers/nebulisers, 
Salbutamol

Contraception 1 month ONLY

Diabetes Insulin, metformin, gliclazide

Epilepsy Lamotrigine, levetiracetam 
(Keppra), Phenytoin

Eye drops

Heart GTN spray, digoxin

Heart Failure Furosemide, bumetanide, 
metolazone, eplerenone

Anticoagulants Warfarin, rivaroxaban, 
dabigatran, apixaban

End of life 
medication

Painkillers NOT ones available OTC

Antidepressants Sertraline, citalopram, 
fluoxetine, mirtazapine, 
duloxetine

Other mental 
health

Quetiapine (Seroquel, 
Zaluron), Olanzapine, 
Risperidone

Steroid (tablets) Prednisolone, hydrocortisone

Parkinson’s Ropinerole, Levodopa (co-
beneldopa, co-careldopa), 
pramipexole
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